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Rapid Response Request Guide

Objective
To streamline the rapid response process. Community partners now have a dedicated channel to promptly submit urgent outreach requests for unsheltered individuals or encampments. Providers include homeless service providers, Caltrans, Fire department, law enforcement, City or County staff.
What is a Rapid Response request?
A Rapid Response is triggered when an encampment or unsheltered individual(s) is identified as requesting services or warranting immediate contact (within 24 hours) for potential assistance.
Non-Rapid Response Request
Request for individuals who can benefit from engagement with an outreach worker but don’t require an immediate response can be directed to your outreach worker for attention during regular outreach efforts.
How to Submit Request
A request can be submitted either via email or phone.
Hotrapidresponse@Lifemoves.org
650.379.6515

What Information to Provide
· Location of individual or encampment (Cross Streets, Landmark, or Business, etc.)
· Your name & contact details
· Your agency
· Type of unsheltered situation (Encampment, Tent, Van, Car, or RV, Street, Other)
· Estimated number of individuals at location
· Please provide a summary of what you see, including: what individuals are wearing, individuals’ physical description, make and model of vehicles etc.
· Encampment Photo (Optional): A photo of the encampment, excluding any pictures of individuals.
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